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TH6NG TTI

Quy ilinh viec thu thip, sn dUDg, chia s6, iliD bio ar toir vi bio ve
lb6Ds tid c6 Dhatr tr6tr tmng thdDg titr dian tn boic c6rg th6og tin

irietr trncnr csquan nh}r nln6r

BO TRI'ONG BO TtrONG TD{ VA TRI,-TIiN TE6NG

Cin ct Luat C6ng nshC th6ng tin ngdy 29 Ling 6 nam 2006;

Can cir Nghi dinn s6 64/2007ND-CP ngey 10 thang 4 nan 2007 cta
Chinh phn ve Uns dlng c6ng nehe rh6ns tin trons ho?t dons cna co quan
nhn nu6c;

Cnn cri Nch! dbh s6 187/20074D-CP ngay 25 thdng 12 n6m 2007 cna
Chinh phn quy dinh chnc nans, nrtien w, quyan h?n vd cs cau i6 chtc qja BO
r nongrm va rruyen uong;

Theo da nghi cna cuc trums cllc Ung dung c6ng nghe th6ng tin,

QUY DINH:

CEI'dNG I
QIJY DINII CEIING

Diau r. Phen vi iriAu chinh

Th6ns tu niy quy dinl viec thu ihap, st 4Ds, chia s6 th6ng tin c6 nhan
vA cec biin phep dan bao an toin va beo ve th6ng tin ce nhiin tuen hang
th6ng tin dien hl hoic c6ng th6ng tin dien tlt cu co quan nhd nudc (sau day gqi
le c6ns thone tin dien tu).

Diau 2. Di6i t'r('le 6p dqng

L Co quan nnd nu6c theo quy dinh tii Nsh: dilh 64/2007ND-CP dang
quan li, van hAnI c6ng th6ng tin dien tu (sau day gqi Ie co quan chn quan).

2. Cit nhan khai th,tc, sn dlns cols th6ng tin dien hr cua co quan nhn nu6t.



Diau 3. Giii thich tnngn

Trong Th6ng tu niy, cec dr ngu duoi day duqc hiAu.1lu sau:

l. Traag th6t1g ttn diCn t; ld trang th6ns tin hodc mot €p hqp hang
th6ns tin tlen m6i truimg m?ng phqc lrr cho viec cuns cip, aao d,ai th6ng rin.

2. Cijns th6ks nn aie" '/tli' diam truy cap duy nhat trcn m6i trums meng,
li6n kai, tich hqp c6c kcnh th6ng tin, cec dlch v! vi c6c ing dllng md qua d6
nsuoi dms c6 th6 knai th6c, sn dlns vi ce nnan h6a viac hi€n thi th6ng lin.

3.7'h6ks tik cA khAn h l]l,6ns tin dn de xAc dinh chinh x6c dah tinh n6l
c6 nhan, bao gOm it nlAt not bong rlhiing th6nA tin sau day: hq t€n, ngiy sinh,
nghA nghifp, chtc darb dia chi licn he. dia chi thu diin tri, s6 dien tho?i, s6
chnng mini nntn ddn. sd hd ch'6u. \}li,ng th6ng-in fiLec b'mAr ce nnen som
c,5 hd ss y t6, hd ss nop thui:, sii the bdo hiAm xa hoi, sii thc tin dung vd nhiag
bi mat cd nhan knec.

4. Tra g ck) L! tlns th61s tin ddu den md tsudi st dung .trin thay khi
mo c;n8 hdns Lin dien tn lheo d'a.hr c;ns !h6ns lin diin rn nri co quan- 16
chirc da dnlg kt ve duqc cap.

5. Ngulri sn &ngLL ca rken khai thec, st dlng c6ng th6ng tin dien tu cua
co qua! nnn nu6c ho4c ngui,i d?i dien theo phep luAi cna ce lhen d6.

Diau 4. Nguyatr tic thu thap, sn dgng, chia s6, ilin bao an tonD vil
biov0 th6ng tir cA Dbar

1 viec thu thap, sLi dlng vd
die! ilt cna co quu nhd nu6c dud. c

2. Viec tEo d6i, truyen dua,
dien tt dudrc bno vC vd dem bao d

3- ViCc thu thap vd sir dlrng th6ns tin cA nhen phai duqc slr d6ne i cria
ce an d6 trn nhtug trusng hqp ph6p luAl c6 quy d! khec.

4. Ean bao an toan vd bao vC th6ng tin ce nh6n ln yeu cau bat buoc trons
qun hinh thiat k€, xay dr.as, van hanh, bao tri va nans cap c6ng th6ns tin dien i'i
cna co quan lhd nu6c.

chia se th6ng tin ot nh6n qu c6ns th6ng tin
bao ve vd ddm bdo an tom.

lm trt th6ng tin cA nh6n rr€n c,ang th6ng lin
toan theo quy dinh phep luat.
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CHdONG II
THU THAP, STl D!'I{G VA CHIA Si

TH6NG TN Ci ^'HAN

Diau 5. Thu thAp th6ng ti! c, nh6n

l. Cs qlm chn quu th6ng bdo va hrdns dan ftn c6ne th6ng tin diCn tu
cho ce nhan bi6t va hinh fitc, phm vi vd mqc dich cta viec thu thap vd sn dlng
th6ng tin c6 ')hen.

2. Hinh thtc thu thap th6ng rin ci nhen bao gdrn: do ngudi sn dung cue
cap khi srl d!:ng dlch 4r c6ne tnr.c tuy6n hoAc dud. c thu thap qJ done tone qltt
hinh nguoi st dlng truy cap c6ng th6ns tin dien ft.

3. Cs que chn quan c6 trich nhien teo cec bieu mau dien tu tich hqp
bong he thitng cdng th6ng tin dien trt da lhu thAp th6ns tin ce nhan.

Di6u 6. Sndqngth6ng ttu cd nhan

1. Co quan chn quen chi sn duns th6ns tin cl' nhan cho nhiing mu. c dich
da duorc neu 16 tru6c khi d6n hhh thu ftap th6ng tin.

2. Co quan chri quan phei cug c6p co ch6 lsa chqn gioi h?n noi dung va
phqm vi sn dqng thong tin cA nhen.

Diau 7. Truycap vi cap nhAttt6os tin cA nben

L.a qud chl qJin phnr cLng cip cho ngusi "t dqne quyin tmy crip vdo
lh6ng tin ce nh6n cna minll

2. Trusne hqp ce nllen kh6ne nha dnng nhap di; xem lh6ns tin cna ninh
fti c6 quyan yeu ciu co quan chn qud cap lci lh6ng rin va tai khoan dang nhap

3. Cd nhen c6 quyan y€u ciu co quan chn quan ki6n t$" dinh chinh, b(t
sus, sua d6i th6ng tin cn $an.

4. Tru@s hqp th6ng tin c6 nnan duqc flia d6i nn da cung cip cho co
quan nhd nudc klnc fii co quan cung cip th6ng tin phdi th6ng bro cho co quan
tiiip ihan fi6ns tin biiit d; c6p rhat nOi cech nhanh nh:t.

Diau 8. CuDg c6p,chia s6 th6ns titr ci nhe!

1. Co qud chn +!en ki6ns duor cung cip, chia
ihap, d6p can hoAc kian soet .irJoJ cho b6n ihri ba trii
cna ca nMn d6 hodc ph6p lu+t c6 quy dinn khec-

sA th6ng tin cA nnan thu
truong hqp c6 ss d6ns i



2. ViCc xin i kii5n nsudi sir dlng d; cung cip, chia sc th6ns tin ci nian
phai duo. t:dn hiinh ft6ng qu, mdr ouoc ndng da nguoi do llra chqn chAp nhdn
hoic tir chiti. Kh6ns duorc thiiit bp co ch5 chen ddng y mic dinh cho ngui'i

L Nguoi sn dqng.o qu);n teu ciu cip Ln nhnn- 'i nqi dms th6ns tin cd
nIAn do c0 qlE chn qud luu trB.

4. Co quan chn qu,in khi tifo inan th6ne tin ce nhan tit nOt co qud nhd
nu6c knac $eo quy dinh phep hat phai c6 tdch nnien1 daln beo a.r toan vd sn
dsng th6ng tin cA nnan dtng nsc dich.

CHTIOI{G ITI
cAc BrEN pHrip D,{M BAo AN ToAN vA BAo \49

THONG TIN CA \TLIN

Di6u 9. Eo?t dong itnm bao ar to;Ln vi baov€ th6trg tin c.i nh6n

l. Co quan chi qudn c6 lrech nhiim x,t) dirng rn bd hm qu) dinl vi
dem bdo d ro'tr va beo va Lh6ng rin c, nn,inr hu<hg din vi kiim ta thumrg
xuyen viac thuc hien quy dinh; beo den c,ang th6ng tin dien ru dep rmg cec tieu
chudn. quy chuan ki thult vA a rom th6ng tin ca nh6n.

2. Co quan chn quan khdng chiu trrch.llien vli dam beo an todn vd beo
vC th6ng tin ci' nhan diii voi cdc truons hqp sau:

a) Thdng rin cA ntlan duo. c tiiit lO, c6ng khai bsi co qum ti6p nh&
th6ng tin;

b) Th6ng tin c,t nnen do ngudi sri dqne v6 tinh ho4c c6 i tiet 10, chia s6-

Diau 10, Gitm snt qu:i tinh snd[ngth6ngtin c6 nhan

1. Co quan chn quir c6 tnich nhiem xAy 4ng vA b€n helh noi quy dtn
beo m toan ve bno ve th6ng tin c6.nan khi khai thac, sri dlng dlch vr,r c6ns trltc
tuyen t!6n c6ng th6ng tin .liCn tri.

2. Nqi qu) bao eom c;c quy t . qLd lj tl-ons rir ce nhan don giiin. dF
hiau d6 6p funs mOt cech fiich hqp vi hieu que, phn hqp vrn quy m6 cung cdp
th6ng lin vd dich \'l1 c6ng t4rc tuy€n tr€n c6ng th6ng tin dien tu.

3. Noi quy deln beo an toe vn bao vC th6ng tin cn nh6n phdi duorc duy tri
vd giitm sft thirc hien thuamg syen.



Di6[ 11. C6ng khai quy illnh dAm bio an toi'n vn bno v. th6ry tin
ci nhatr

L Co qud chn quan co tnch rniem d6ns bao |n cdc quy dini ve da.,n
bdo an toan vd bao vi thons tin ci nhan tren tlang chn hoic cune cip not co ch5
de nguli sn dqns di dang liip cin vd tib hiiu ren c6ng thdns lin di:;n Iu.

2. C6c quy dinn va dem beo m tom ve bao vC th6ng tin cA nhen phii dip
rmg otc y€u €du sau day:

a)NOi dung don gien, 16 ran8, d6 hiAu, phn hqp vd tinh ch6t, quy tbh
c6ng viec lian quan vd kn6ns ch6ng ch€o;

b)Duqc t6 chnc khoa hgc, c6 kha ning in i! hi6n ih! duqc vA sau vi @
thd truy cAp bile phuds ph,ip truc tuytlni

c) M6 ta qch tbj€ th6ng rin oi nh6n sE duqc xa 19 sau khi thu dfp t€n c6ng
ih6ns tin dien tu, eic noi dug th6ng tin c6 tlii duqc chia sC vdi &n thLl ba;

d)Duqc hien di rd d6i \6i nguoi sri dung mrsc tndi diam nsuoi sn dllne
gni ih6ns tin cn nhan.

3. Troi,ng hqp quy dinh ddn bio m tom ve beo vi th6ng tin cli nhan c6
ihay d6i dud bar ki hinn rhtc nno, co quan chn qud phei dnns tei th6ng tin cap
nnat ftn c6ns th6ns tin di€n tt.

Ei6u r2. CAc bied pbdp ki tbuat d6 ilin beo an tonn va bno ve
th6[g tin ci nhen

1. Cs quan chi qud c6 trtch nhiem dp dlng cec bien phnp ky thuat dC
dam beo an toan dt lieu, d toen meng m6y tioh den bao a toan vd bao vC
th6ng rin ct nha4 chiins b'l'ly cap, sn dFs, thay d6i, pl t tdn tnii phep th6ng tin
cri nha! ve crc hanl vi kh6ng duqc ph6p kMc.

2. Ap dqne quy trinh da.n beo an iou ve bao vC th6ng tin ce nhen.

3- Sn dvns cAns nghe ma h6a diSi voi th6os tin thooc bi mat cA nh6n.

4.Ap {:ng quy tridr quan li an iod h? tins ky fiuai bao gdm (rhmg
kn6ns eioi h+n):

a) Thi6t lap h€ thdng tuong fila;

b) Ma h6a tin hieu tren dusns iruyan;

c) St dlng tai knoo, mai khau;



d) Thi6t Ep eiai phdp va he th6ng iniAt bi dlt phdns' tq dong kh6i Phuc
dt liQu;

O Sn d\hs cec thi6t bi chuyCn deng c6 cblc narg bdo vC tlt dong tnng

cusng kle nang ph6n& chiing sq tAn c6ng dot Dhap tn b€n ngoni.

5. Co quan chn quan phai tuen thn c6c ti€u chuAn, quv chudn ky thuat va

beo ddm an toa, bao v€ th6ng tin ci Dhan tlong qui trinh ohia s6, trao d6i th6ng

tin giila c6c co quan n}ld n"dc.

2. Th6ng tin cl' nhan duorc thu thap da phu.c 4! cho mu.c dich kheo snt,

thring ke chi duqc lm bt diin khi c6ns t6c kh6o sit, thi5ng kC k6t thnc

Dilu 14. Bio d,im tinh tuoDg thich v,6'i c6og Dghe

Co quan chn quan hoic td chfc, doarh nghiep duoc thuc xav drrng, duv

ti hC thiing cdns th6ng iin difu tu cho co qud nhd nu6c phai,p dsns cec tieu

chudn, quy chuan ky thrat licn quan diin beo dem d ban vA beo vC th6ng tin

Diao 13. Luu ffi th6ng tin c, nhin

1 Co qurn chn quan c6 tnich nnien luu tlt th6ng tin c,

th6ng tin dien it i6i khi nao cdn can thi6t da thlic hien dich vr.!

duo. c dElg ky ve nlen thn quy dinh cna Nhe nu6c vA Luu tru.
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nnen trcn c6ns
c6ng trUc tuYen

Diau 15. Ki6ln tra, iritrh gi6 mfc dO ilim bio aD todn vi bto vf

th6Dg tin ci rhan

l. Co quan chn quan cA! diin hbh kiAm tra, d,nrr gia *ruong xuvcn vA

mft dO dan beo an toan ve bao ve th6ns tin cd ,han.

2. Quy trinh ki6m ha, dtDh giit lhai drp une cec veu cdu sau dav:

a) Tu6n rhn cec quy dinn PheP hAt;

b) X6c dinh noi dung thu thap, muc dich thu fiap, mu. c dich sri dqns, ca€

co quan duqc chia sa thdng tin cn nhan;

c) Ditnl si, hieu qui vi! rui to cna viec thu thap, sli dlDg vd chia se th6ng

tin ce nh6n;

d) Ki6m tra vd d6nl1 ei, m':c dO dam bao tn tod vd bno ve th6ng tin



d) Kiam dinh h? ting ki thuat v6 nit m toan $6ns tin phn hqp vsi cac

ti6u chuan. quy chu6n $ thuat dudrc quy di.lt;

e) Xay dlnlg biCn pMp dq Phdns da giem ftiau t6c dong xdu klli xnv ra

mAt d tou d6i voi th6ng tin c6 nhdn;

s, Nshr€n ct! c6c han ch; crla cbns thong dr diin ru lien quaa dEn bao

a"- ,i'J ,o'an 
""" "u" 

rrto"s lin ca lhen di riin hanh cac biin phdp khic ph{c

ki.p thoi.

3. Ngay khi c6 ss lbay d6i hoic neng cep c6ng th6ng tin dien in, co qu'n

chn quan phii kian ira danh gie bi va mw d0 dam beo an totn vn beo ve thong

tin ce nh6n.

Diau 16. Dilu kien din bio a! tob vir bio vi th6ng tin ci rhan

L Cin bO, c6ng chic trong cd quan chn quan phei nam lnng c6c quv dinl

phtp luat vt noi quy cna co quan v€ bao dn1l an tod ve beo vC

2. Chly€n vi€n ki thuAt phai duqc tuvi:n cho.n, deo t?o,
dudns 'shiep vrt phn hqp v6i nbiem vu duqc giao vd duqc
viec phn hqp.

3.tlu liCn $i dlng chuyen vicn ry thuat cna cs quan chn quan d€ bno

dio an toan \e beo vi fiong in c, nnd lru mi tren c6ng th6ng rin diin ni

Trucmg hqp cih fiiat c6 th; sn dlng dlch vq d;m beo an tod th6ng tin cua cec

t6 chrlc, dosrr nghiep b€n ngoni nhrng phei c6 carn kat bang vdn ban vsi t6

chtc, doanh nehiep d6 vd d,n beo d bdn vi beo vC in6ng tin ce nhan

4. Cd quan chn quan c6 brech nhiem b6 tri kinh phi d€ phsc 4r cho c6ng

trc dim beo an to:n ve bdo vC lh6ns rin cA nnan ilcn c6ns th6ng tin dien tu

CIIUONG IV
TO CHTJC TETJ. C EEN

Diiiu l?. Trich ohien cna cdqu.n chn quer

L Thqc hien theo citc quy din! tei Th6ns tu ndv d6 dan b:o th6ng th ce

.han cug cAp ftn c6ng th6ns tin dien tn duo.'c st dll.ae drng mlrc dich, kh6ng

bimar, drnn cAp, ti6t 16 hay thay d6i hoic phi hnv

th6ng tin ci nhan.

thuins xuyCn bdi
ia. o diau kien lem



2. Ph6i hqp voi cec co quan c6 tham quyan tong qud trinll diau tra, x|i ly
crc hinh vi vi ph?n cec quy dlnh phep IuaJ vi dan bAo an toan vd beo vC ih6ng

3. Ph,a biiin vd den bao viic &!rc hien cac quy dinh va dam beo an todn
vi bao vC th6ng tin cA nhan tuns noi bO c(, quu.

4. Tuyen truyCn, nans cao nhAn thrc cho cec ta chfc, cd ihen thm gia
cung c6p, khai lhdc th6ng tin vd st 4rng dich vrl c6ng tro. c tuyen tlCn c6ng
lh6ng tin dien tu va mqc dich, vai tri,, i ngffa cria viec dim bao an toan vA bdo
ve rh6ns tin c6 nllan.

Di€u 18. Trich nhiem cna ngudisndsns

1 . Cung c6p th6ns lin c,t nhan cninh x6c, diy dn, tms thsc de ihltc hien
dich llJ c6ne trqc tuy,in hoic khi duqc co qud.he nu6c yeu cau vi chiu trAch
mi,"m d6i \di nhqgthdlc Lin ca nhtl do mi1h cJngc;p

2. Gil] kin tai khoen c6 nhan khi d1m 8ia khai thiic, sn dlns c6ns th6ng
tin dien tu cna cs aua nhd nu6c vn hoan toan chju trnch nlliem d6i voi tat ca
c6c ho+t dons di6n ra th6ng qua vi6c st drrng tii knod cna ininh.

1 I uen drl cac quy oinh \ i huong d;n cna co quan n-ha nuoc d; dlm bio
an loan ve beo vC th6ng tin cA nhen h€n c6ng th6ng tin dien tll.

Diau 19. Trtch Dhiem hudngd6D thi hinh

I . Csc LIns dlue c6ng nshe th6ng iin BO Th6ng tin vd Truvan ih6ng c6
trAch.hiem tuy€n huyan, hutug d6t, d6n d6c viec thuc hien cec n6i dung cna

Th6ng tu ndy; Hng ndm d6nh gia viec den beo an tod v,! bao ve rh6ng 1in ce

nh6n lren c6ng ih6ns tin dien tu crla cec B0, co qum neang BO, co qua thuoc

C nh phn, Uy bm nnen dAn cic rinh, thdnh ph6 b]1lc thuoc Tms uc,ng.

2. Tmg tdm tlng cuu kndn cAp mey rinh Viet Nan (VNCERT) c6 hech
nfiem ph6i hqp, h6 t|q cec v6n da lian quan d6n c6nc irr6ns tin dic'n tu c6 khe

nang gay mfu an tod, d ninh th6ng tin c6 nhan; ph6i hqp xay dsng crc ti6u

chuin ki thuaj ip dljne cho c6ns r6ng tin dien trJ da den beo m toe vn beo vC
th6!s iin cn nnaq h6 tq cec co quan nnd nudc trong vi€c kh6c phltc ss c6 mit

ddm bao an loan thong tin ct nhan ir6n c6ng ft6ng tin diin t'i.



3. Thanl tra BO Th6ng tin vd Tny€n rh6ns c6 tnich nhiem thann
tra, xri li vi ph?m theo qly dinh cna phrp luat tons viec fitrc hiysn cnc
cr:ra Th6ng tu ndy.

quy dinh

I(I. B0 TRLrdn-c
TEiJTRITONG

4. Doir vi chuyen trich c6ng nghe fi6ne tin cdc BO, co qumnsmsB0, co

ihi hdnh k€ rt ngay 01 rhiing 01 nen 20 1 L

Ndi nhAn:
- Thl tudng Chion phn, crc PTTgCP {il€ Vc)!

- Vi! phdng T1V vi cic Ba cna Dingl
Cic 86 vi co quan ngugB6, cd quu rhudc Chid phtl;

- Vian Ki'.m snt nnin did tdi coj

- UBND cl. d.\ ihtnn ph6 @c ihuoc Tnng td3:
.Dn \i (hutEn vich CNTT.T Bo .o qld dgane li, co qu
ihuo. chinn phn:
(o  T  oro  -  \ "  T .  r .  $61e.Jcr 'm,h iT  p1dEv.  d -6 .  _ - \ \

- Cdng bdo, Cdns Thdns tin diin !i Chinh phn;
- as Chi dao qu6. sia va CNTIj
- Bm Chi deo CNII co qun Ddns!

cuc Ki€m ra \EQTPL (Bi Tu ph6p);
.  86  11& n .  Bd wmg \ .  . r '  T 'u  wmr .  C(  .o  q@ dm v ;
thuo. Boicdnglhdtrstin diin hi cnr 86;

quan rhuoc Chi.h phn. Sd Th6ne tin ve Truyen th6ne cec ti.h, thenh ph6 lruc
rh-qc lMg rms.o trich nni:Atr rL) 6r lnryin. oho bian. hud-g dM \ iec fiuc
hien cnc quy dinn cna Th6!g ru ndy irons co qud ve cac don vi truc rhuoc.

Dilu 20. HiiD lyc thi hilh

l Th6ng fi ney c6 hi:au lrrc

2- Trong qu6 trinn thrrc hien n6u c6 van dA phei sinh, rtcng mAc, cac co
quan. ti chtc. ca nhi!1ce ph'tr inh lcp fioi \; Bd 16ns rir \i Trur;n fidng
dE xen x€r, b6 sung, sna d6i./..4,

!'6
K}


